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FREE INTERNET and WiFi ACCESS INFORMATION
Altice Advantage Internet
brought to you by Optimum and Suddenlink
For households with K-12 and/or college students who may be displaced due to school closures and who do not
currently have home internet access, we are offering our Altice Advantage Internet solution for free for 60 days to any
new customer household within our footprint. After your first two free months expire, you can either cancel the service
(which you can do at any time) or keep it as a regular paying Altice Advantage Internet customer.
If you live in the Optimum service area, please call 866.200.9522
If you live in the Suddenlink service area, please call 888.633.0030
SPECTRUM
FREE Internet Access to qualifying homes with students.
Call 1-844-579-3743 to enroll.
In an effort to ensure Americans have necessary access to online resources, qualifying households with students can get
60 days of FREE access with a Spectrum Internet account.
Available for households with K-12 or college students; limited to new accounts who do not already have a Spectrum
Internet subscription; installation fees will be waived and Spectrum WiFi hotspots will be open for public use.
VERIZON
The Verizon Innovative Learning Schools Connection website has a number of resources including tips to prepare for and
implement robust digital learning plans and our partner Digital Promise has helpful COVID-19 online learning resources
and FAQs.
Knowing many students also rely on schools for more than learning, we are working with nonprofit partners to ensure
children from low-income families still have access to healthy meals while their schools are closed. [Updated on
03/17/2020]
International Calls
Verizon will offer free international calling to countries identified by the Center for Disease Control as level 3
impacted by the coronavirus effective 3/18 through the end of April. This is available to wireless postpaid consumer and
small/medium business customers, and landline home phone customers. Unlimited calls will be included to mobile and
landline termination, except for Iran, Latvia, Lithuania and Slovenia, which will be provided 300 minutes of free calls per
month. Effective 3/19, wireless prepaid customers will also receive a total of 300 additional minutes to call level 3
countries.
Verizon will also waive activation fees on new lines of service and upgrade fees starting March 18. This applies to all
purchases and service-only activations made through Verizon digital channels, such as verizonwireless.com and the My
Verizon app.

